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About 100,000 jobs likely to be created in hotel industry in 12-18 months

RicaBhattacharyya&Lijee Philip

Mumbai: Hotel operators that had
cutjobs in hordes during the Covid
period are back in the market and
hiring in thousands, to cater to
their aggressive expansion plans
and fill vacancies caused by high
attrition.

An estimated 200,000 jobs are
likely to be created in the hotel,
restaurant and tourism space in
the next12-18 months, according to
an estimate by staffing services
firm TeamLease Services. About
half of these will be in the hotel
industry, said Balasubramanian A,
vice president and head of consu-
mer, hospitality and ecommerce at
TeamLease.

Hotels across segments are ram-
pingup their workforce as they are
adding more rooms and entering
new markets amid a strong pickup
inbusiness and leisure travel. The
jobsthey arerecruitingforarea
mix of permanent, temporary and

Peak Season

Search firms see 20-30% increase in
hiring mandates for hospitality talent

Reason
Expansion of
hotel chains
30-40% monthly
attrition at
mid-sized and
small hotels

Tourist Boom

India gets | Of this,
180-200 m
domestic religious

tourists/year | tourists
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Front desk agent,

gig, said Balasubramanian.
“Weare planning toadd about
2,000 rooms this year across our
various properties and are looking
athiringa total of around 5,000
across levels,” said Chander K
Baljee, chairman and managing
director at mid-tier Royal Orchid

Top Roles in Demand

concierge, guest relations
manager, housekeeping
and maintenance staff,
maintenance technician,
chef, recreation manager

Foreign tourists to
140 m are India (at around
10m/yr) may grow
% in 1-2 yrs,
triple in 5-6 yrs

Hotels. Attrition numbers are also
high—asmuch as 30-50% amonth
for most small and mid-tier hotels
—leading toasurge inreplace-
ment hiring, said industry ex-
ecutives and staffing companies.
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“Outof atotal of 8,000emp-
loyees, we saw attrition of
30-35%. This needs to be fil-
led,” said Baljee.

Royal Orchid has plans to
launch three new brands,
including a new upscale fi-
ve-star brand for which it
signed a new 300-room pro-
perty in Mumbai.

Its current portfolio is a
little over 100 hotels with
close to 6,000 rooms. Most
of its upcoming2,000-room
inventory will be in wes-
tern India, followed by
north and east.

According to TeamLease
estimates, the number of
annual domestic tourists
inIndia is likely to grow by
10million in the next one to
two years from 180-200 mil-
lion now. Foreign tourist
arrivals, meanwhile, are
projected to grow 20% in
the same period and triple
in five-six years from aro-
und 10 million annually at
present. A direct beneficia-
ryof thisgrowth willbethe
hotel industry.

Samir MC, managing di-
rector of Fortune Hotels,
expects the company’s hi-
ring to increase 8-10% this
year compared with last,
“driven by our ambitious
expansionplans”.

Fortune Hotels operates
more than 5,000 rooms
across 56 cities. It is hiring
for front desk, housekee-
ping, administrative and
food and beverage sec-
tions, headded.

Another mid-tier hotel
operator, Lemon Tree, isloo-
king to add about 2,000 ro-
oms thisfiscal year and hire
3,000-4,000 people across le-
vels, said chairman and ma-
naging director Patu Kes-
wani. “This (hiring) inclu-
des the attrition refill num-
bersof 1,500,” he added.

“Once worst hit, the hotel
industry has recovered
from the Covid-19 pande-
mic, which had caused sig-
nificant job losses and re-
duced staffing levels... We
have seen 20-25% more de-
mand from hotels compa-
red to last year. These de-

mands are coming from ex-
isting hotels as well as new
properties,” said Alok Ku-
mar, ManpowerGroup In-
dia’s president-manpower.

“With travel restrictions
lifted and consumer confi-
dence returned, both leisu-
re and business travel are
ontherise. The demand for
hotelrooms hasreachedan
all-time high, pushing ho-
tels to hire more staff to
maintain service stan-
dards,” headded.

Top roles in demand in-
cludefront desk agent, con-
cierge, guest relations ma-
nager, housekeeping and
maintenance staff.

Some specialised roles
like maintenance technici-
an, chefs, recreation mana-
ger are also in demand
wherein Manpower has se-
en demand exceeding 35%
last quarter compared
with a year earlier, he said.

“We have seen at least a
20% y-o-y increase in de-
mand for manpower from
the hotels and
hospitality seg-
ment,” said Adi-
tya Narayan
Mishra, chief executive of
Ciel HR Services. “We are
seeing a lot of demand for
professionals in sales, mar-
keting, digital marketing,
technical staff, HR, among
others,” headded.

The hotel industry is lik-
ely to report 7-9% revenue
growthinfiscal 2025, accor-
dingtoarecentreportfrom
ratings firm ICRA.

Travel platforms too have
stepped up hiring due to
the overall pick-up inleisu-
reand business travel.

Ajay Sreedhara, head of
People Function at online
travel firm Cleartrip, said:
“As we grow our business,
we have continued to ramp
up hiring especially for va-
rious leadership positions-
...We are actively seeking
talent across categories in-
cluding technology, pro-
duct,and business develop-
ment. From product engi-
neers to senior leaders, we
are keen to explore talent
withrelevant travel experi-
ence.”



